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Roaming
with Alfonica
Mobile

Alfonica Roaming is categorised in three
different zones:

1. Europe Zone
2. World Traveller Zone
3. Travel Pass Zone

With UK as the Home Zone, roaming
is taking your phone to any other
destination in the world, which falls
under Europe, World Traveller or Travel
Pass.

Destinations that aren’t included in
Europe, World Traveller or Travel Pass
Zones aren't eligible for a roaming
package. Calls, texts and data usages
in such destinations will be charged
heavily at a per minute, per text or per
megabyte rate when roaming.

If you’re unsure if you're able to roam,
please contact the Mobile Team.
Information about roaming fees can be
found in your Alfonica Mobile contract
under “Spend Control”.

Bespoke plans aren’t eligible for Travel
Pass usage. Please speak to the Mobile
Team for further information on this.

Can | use my bundles
when roaming?

Unfortunately, roaming with your mobile
phone doesn’t include additional bundles
such as non-geographical minutes (NGN),
international minutes (IDD) or international
texts, as these are only inclusive when
dialling from the UK.

These are charged heavily at a per minute or
per text rate when abroad as these aren’t part
of your inclusive plan.

We have a variety of roaming plans and
bundles available. You can of course add
a bundle to cover this usage whilst abroad
as well. This can be added for every month
ongoing, or only as needed.

When | land, will my phone
automatically find a local
network?

Yes. It should do. Your phone should
automatically connect to a local network, at
which point, your calls, texts and data will

be working as normal. Please only switch

on your device once you're in the terminal
building, so that it has ample time to connect
to the local network.

If however, your phone doesn’t connect to a
local network, you can try to manually select
a local mobile network yourself. This is known
as performing a manual roam. Instructions
may vary by handset.

Manual Roam

Click on the name of a local network and your
phone will then try to connect to your chosen
network. This can take up to 2 minutes.

Once connected, your calls, SMS and data
will be working as they do in the UK. Some
handsets may require you to restart the
device. Roaming isn’t compatible with the
following plans:

¢ Plans that have requested a roaming
bar or international calling bar

* Plans with a SPEND BAR 20

If ’m roaming in a daily fee
destination, when does the daily
roaming fee start?

The daily charge for roaming in a World
Traveller or Travel Pass Zone begins at
midnight, as per the capital city of the local
country.

For example, if roaming in the USA, your new
daily charge will begin 00:01 local time in
Washington DC, regardless if you’re visiting
Florida or California.

World Traveller and Travel Pass can be
triggered by an incoming or an outgoing call,
text or data usage. It's advisable to switch
your phone off or onto flight mode when
roaming in these zones, if you don’t want to
use your allowance.

If using a smartphone, we advise you to
switch your phone onto flight mode whilst
still in the UK as even using your phone’s
connection for a few seconds when roaming
will trigger the daily fee.

If you wish to be opted out of the World
Traveller or Travel Pass daily fee, please
contact the Mobile Team as soon as possible.

Can | use my mobile during a
flight or on a cruise?

When taking your phone either on a flight

or on a boat, you'll still be able to physically
connect to use your calls, texts and data.
Sea and air travel usage aren’t included in
any roaming plan or bundle and as such,
usage is charged heavily at a per minute,
per text or per megabyte rate. Therefore, we
recommend that you activate your device’s
flight mode or switch it off altogether when
travelling, and continue to use your phone as
normal when you arrive at your destination.

When touring near the coastline or using
your phone whilst travelling internationally

by means such as the Channel Tunnel, it's
important to make note of your network. This
can sometimes trigger an expensive AAA or
SEA charge.



Why is my phone connecting
to a network in a neighbouring
destination?

In order to ensure that you remain well
connected, even while roaming, your

phone will automatically connect to the
network carrier with the strongest mobile
connection, which sometimes can belong to a
neighbouring country. To avoid this, perform a
manual roam.

For example, when roaming in South-East Poland,
your device will as usual connect to the strongest
available network. In this instance, it may connect
to a Ukrainian network, which is close by. In this
instance, when opted into World Traveller, you'll
be charged no fee for roaming in Poland (an EU
destination), but you’ll be charged from £5.50 per
day for using a Ukrainian network (a World Traveller
destination). If not opted in to WTS, this usage will
be charged heavily at a per minute, per text or per
megabyte rate when roaming, as these aren'’t part
of your roaming plan.

The same is true if you have been connected
whilst on a boat or a cruise, near to the coast.
Your phone will automatically connect to the
strongest network within range, regardless

of the country you are closest to. However,

if there is no country in range with a strong
connection, you may connect to “SEA” - the
satellite network associated with travelling

at sea. Similarly, when using a mobile
connection during a flight, your phone may
show these charges as “AAA” — the code
associated with air travel. We recommend
that you activate your device’s flight mode or
switch it off altogether when travelling on a
flight or boat as AAA and SEA roaming usage
is charged heavily at a per minute, per text

or per megabyte rate as this usage is not
included in any roaming plan or bundle.

In order to avoid roaming on a network of a
different country (and the associated potential
increase in price), you can alter your network
settings by performing a manual roam.

For more information, please see manual roam.

I’'ve heard that not all

. international destinations have
strong local connectivity. How
can | check this?

When roaming with your UK SIM card,
you’re able to connect to the local cellular
network towers for your calls, texts and data.

This is widely available across most countries.

If you’d like to know the strength of the local
reception for a particularly secluded country,
please contact the Mobile Team, who'll assist
you with this.

For further information
about roaming, please
contact the Mobile Team.

Alfonica
Roam Europe

Travelling through Europe?

You can use your allowance
at no extra cost.

Alfonica Roam Europe or Roam
Extended Europe allows you to
access your allowance of calls, SMS
and data*, whenever you travel the
countries listed below.

Roam Europe

Calls and SMS

1. Unlimited outgoing calls and SMS to
standard local phone numbers

2. Unlimited outgoing calls and SMS to
standard UK phone numbers

3. Unlimited incoming calls (from any
destination)

4. Unlimited outgoing calls and SMS to
standard Roam Europe countries

Roam Extended Europe

Calls and SMS

1. Unlimited outgoing calls and SMS to
standard local phone numbers

2. Unlimited outgoing calls and SMS to
standard UK phone numbers

3. Unlimited incoming calls (from any
destination)

Data

*Data allowance within the Europe Roaming
Fair Usage Policy. Please speak to the Mobile
Team about this before travelling to Europe
or Extended Europe countries as this varies
based on your standard allowance.

Roam Europe Destinations

Roam Extended Europe Destinations

**note, whilst some destinations in this list do not fall
geographically within Europe, their roaming policy is able
to be used as such

For example, when roaming in Italy, within your
allowance, you can call standard Italian phone
numbers, you can call a UK phone number, and
even a French phone number.

However, you cannot call a Swiss phone number as
this is in a dlifferent zone. Calls to Switzerland will be
charged heavily at a per minute rate as these aren’t
part of your roaming plan.

Unfortunately roaming with your mobile phone

in Europe and Extended Europe destinations
doesn'’t include any additional bundles such as
international minutes (IDD), international SMS or
non-geographical minutes (NGN) as these are only
inclusive when dialling from the UK. If used when
roaming in Europe or Extended Europe Zones,
these will be charged heavily at a per minute or per
text rate as these are not part of your roaming plan.
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For further information
about roaming, please

contact the Mobile Team.

Alfonica
World
Traveller

Travelling outside Europe?
You could use your allowance
as normal.

Alfonica World Traveller allows you to
access your allowance of calls, SMS
and data when visiting the below
countries.

For a set daily fee whilst roaming,
Alfonica World Traveller is simply
added on to your invoice for the days
used.

CALLS

e | ocal landline
e | ocal mobile
¢ UK landline
¢ UK mobile

e ALL incoming calls

SMS

e | ocal mobile
e UK mobile
e ALL incoming SMS

DATA

Full data allowance as normal

How does World

Traveller work?
Contact the Mobile Team if you are
unsure of your tariff and associated roaming
allowances and they’ll advise if World Traveller
is already live on your account. Unfortunately,
roaming with your mobile phone in World
Traveller countries doesn’t include additional
bundles such as non-geographical minutes
(NGN), international minutes (IDD) or
international texts, as these are only inclusive
when dialling from the UK.

If you wish to be opted out of the World
Traveller daily fee, please contact the Mobile
Team as soon as possible. Please note that
your international usage will be charged
heavily at a per minute, per text or per
megabyte rate as this will no longer be part of
your roaming plan.
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Alfonica
Travel Pass

Travelling to a further
destination? You could use
your allowance as normal.

Alfonica Travel Pass allows you to
access your allowance of calls, SMS
and data. From the mountains of
Nepal to the white sandy beaches

of the Bahamas, Alfonica Travel

Pass covers the destinations that fall
outside Europe, Extended Europe and
World Traveller Zones.

For a set daily fee whilst roaming,
Alfonica Travel Pass is simply added
onto your invoice for the days used.

CALLS

e | ocal landline

e | ocal mobile

e UK landline

e UK mobile

e ALL incoming calls

SMS

e | ocal mobile
e UK mobile
e ALL incoming SMS

DATA

Full data allowance as normal

How does the Travel

Pass work?
When roaming with your UK SIM card, you're
able to connect to the local cellular network
towers for your calls, texts and data. This
is widely available across most countries. If
you'd like to know the strength of the local
reception of any of these destinations, please

contact the Mobile Team, who will assist you
with this.

Alfonica Travel Pass allows you to access
your allowance of calls, SMS and data in the
following countries:

Contact the Mobile Team if you're unsure of
your tariff and associated roaming allowances
and they’ll advise if Travel Pass is already live
on your account. Unfortunately, roaming with
your mobile phone in Travel Pass countries
doesn’t include additional bundles such as
non-geographical minutes (NGN), international
minutes (IDD) or international texts, as these
are only inclusive when dialling from the UK.

If you wish to be opted out of the Travel
Pass daily fee, please contact the Mobile
Team as soon as possible. Please note that
your international usage will be charged
heavily at a per minute, per text or per
megabyte rate as this will no longer be part
of your roaming plan.

For further information
about roaming, please
contact the Mobile Team.
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