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Alfonica
Product &
Service Stack

Empowering Partners with
Premium Telecom Solutions
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Connectivity Solutions

Business = Leased @
Broadband Lines

Deliver fast, reliable internet Provide clients with dedicated,
with SOGEA, FTTP, and SFTTP ultra-fast, and secure internet

options. Whether your clients connectivity with speeds of up to
need high-speed fibre or a 10gbps. Ideal for businesses that
cost-effective connection, require guaranteed speeds, low

Alfonica offers flexible solutions latency, and reliable service with

to keep businesses connected. 24/7 monitoring and support.

R, 0330135 5000 > info@alfonica.com @ www.alfonica.com



Hosted
Telephony

&

Cloud-based phone systems
with advanced features like call
recording, voicemail-to-email,
and remote working
capabilities. Scalable for
businesses of all sizes and fully
managed for seamless
communication.
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Contact
Centre Solutions

A feature-rich, cloud-based
contact centre platform that

enhances customer engagement.

Includes intelligent call routing,
analytics, and omnichannel
support to improve customer
experience and efficiency.

SIP @

Trunking

Enable businesses to make
and receive calls over the
internet with SIP trunking.
Reduce costs, improve call
quality, and future-proof
telephony infrastructure with a
scalable and flexible solution.
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Mobile & Device Solutions

Business Mobile
Contracts

Offer clients tailored mobile
plans with leading network
providers. Flexible contracts
with data, calls, and text
bundles to meet business
needs.

Q. 0330 135 5000

Mobile Handsets
& Accessories

I
Supply the latest smartphones,
tablets, and business accessories
from top brands. Competitive
pricing with leasing and outright
purchase options available.

> info@alfonica.com

Mobile Device
Management

Help businesses secure,
monitor, and manage their
mobile devices remotely. MDM
ensures data protection,
device tracking, and policy
enforcement for business-
owned devices.

@ www.alfonica.com
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Messaging

A powerful bulk SMS platform
with an easy-to-use client
portal. Enables businesses to
send marketing messages,

appointment reminders, and

customer updates quickly and
efficiently.
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Receptionist

A 24/7 virtual receptionist service
that ensures businesses never
miss a call. Professionally trained
operators handle calls, take
messages, and route enquiries,

providing a seamless customer
experience.

loT (Internet of >
Things) °

Deliver loT connectivity
solutions that enable smart
devices and applications for
industries like healthcare,
logistics, and manufacturing.
Reliable, scalable, and built
for the future.
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Partner with Alfonica Today

« Competitive margins for partners
e Dedicated account management & support

e Ongoing training & marketing resources

R, 0330135 5000 > info@alfonica.com @ www.alfonica.com
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Get in touch to learn how
Alfonica can enhance your
telecom offering.

R, 0330135 5000 > info@alfonica.com @ www.alfonica.com
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