
Leaders in  
Business Communications

A full range of voice and communications services,  
all hosted and supported in our own network for  
superior reliability and security.

Throw out your old telephone,
your existing telecoms system  
is no longer required. Our 
service is 100% hosted, which 
means users simply need a 
hosted handset and an internet 
connection (which we can also 
provide) to get started and 
is scalable as your business 
requirements change.

The benefits of a hosted system  
over a PBX

  Make changes, moves  
and additions instantly

 No capital outlay

	 Free	calls	between	your	offices

  Manage your own calls  
 and facilities

 Great voice quality

 Save money

  Disaster recovery/business  
continuity as standard

									Allows	your	staff	to	work	flexibly	 
from wherever they want

Wherever you and your  
team are, make sure it’s easy  

to connect, communicate  
and collaborate.

Hosted Telephony



Call Queueing 
Never lose a 
customer when 
you’ve got them 
on hold

Click to Dial
Initiate calls 
straight from 
your computer

Call Parking
Park calls to a 
specific	location

Hot Desking
Switch desks 
in	shared	office	
environment

Unlimited 
Conference 
Calling
Set up a private 
virtual conference 
room with 
external dial ins

Soft/ Mobile 
Client
Use our app to 
make telephone 
calls from your 
devices

Auto 
Attendant 
Handle calls 
professionally 
and	efficiently

Call Centre
Level up your 
customer service 
and agent 
productivity

CRM 
Integration
Integration with 
different CRM 
solutions

Instant 
Messaging
Send messages 
to your contacts 
with our app  

Key Features
Our telephony solution comes  

with an extensive range of  
advanced call handling and 

management features, all operated 
through an easy-to-use interface. 

The full list of features is extensive, 
but the most regularly used are:

Business Solution
Alfonica’s hosted telephony business solution allows for CRM integration  
and includes the desktop and mobile App for iOS and Android. It offers a 
strong	set	of	business	telephony	features	that	are	essential	to	any	unified	
communications	solution.	From	simple	“find	me/follow	me”	functionality	 
that	will	simultaneously	ring,	to	fixed	mobile	convergence	applications,	 
to making and receiving business calls on personal mobile devices,  
we can help.

Contact centre
Contact Centre offers users exceptional levels of customer service at the 
same time as enhancing agent productivity. Fully scalable, it offers real-time 
monitoring and queue stats at the same time as providing additional levels  
of management and administrator control.

Key Features
From real-time queue stats to managed control, users 
will gain the competitive edge in their industry as they 
improve their approach to customer interactions.

Wallboard
Provide targeted 
updates for all 
your agents in 
seconds

Managed Control
Control of agent 
behaviour and 
supervisor 
intervention

Scalability
Fully scalable 
according to size 
and complexity

Unlimited ACD 
Queues
A sophisticated 
queuing solution to 
help keep customers 
on the line 

Call Agents
Responsible 
for handling 
specific	services	
efficiently

Real-Time 
Monitoring
Act on real-time 
information 
during every call  

Soft Phone
Adopt desk phone  
or softphone or 
toggle between both

Comprehensive 
Reporting 
Improve campaign 
success with 
reporting and 
analysis

Real-Time  
Queue Stats 
View what is 
happening in real 
time to improve  
your call strategy

hello@alfonica.com
0330 135 5000

https://www.facebook.com/Alfonica/
https://twitter.com/alfonicaltd
https://www.instagram.com/AlfonicaLtd/
https://www.linkedin.com/company/alfonica/
www.alfonica.com
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